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The report by the Commission for Social Care Inspection (CSCI) – The State of Social Care in England 2005-06 which can be found at:

http://www.csci.org.uk/about_csci/publications/the_state_of_social_care_in.aspx
says progress in achieving the government’s policy ambitions is being hampered by financial and other pressures in the social care and health systems. In particular, it states the marketplace for social care providers is underdeveloped, there are continuing recruitment and retention problems for high quality qualified staff and there is organisational turbulence in the NHS and councils’ structures for services.

The report reveals that while more services are meeting minimum standards, councils are tightening local rules about who qualifies for state-funded social care. 

Individuals and families increasingly have to find and pay for their own social care, as councils restrict services to people with the highest levels of need. This means more and more older and disabled people have to find and pay for their own private care or rely on family members or friends. 

People who have no one to rely on may have to make do without support until their situation becomes critical, which can affect their ability to hold down a job, fulfil other family responsibilities such as looking after children, and may damage their own long-term health and emotional well being. The report says some services do not give people a sense of control and they often have little choice as to who provides care in the home and when. People usually want to stay near their families, friends and wider community when going into care homes and while this will usually mean being placed within a council’s boundaries, the report says this is not always the case. 

The proportion of people in England who are over 65 is growing and recent projections indicate a rise of 53% in the number of older people with some care needs over the next 20 years, and a rise of 54% in order people with a high level of need.

Dame Denise Platt, chair of the CSCI, says: “Social care services in England are gradually getting better, but only for those people who manage to qualify for help. As councils face an increase in the number of older and disabled people and in the costs of care, many have responded by raising the threshold people have to pass before they are entitled to a council-funded service.” 

Paul Snell, chief inspector at the CSCI, says there has been a year-on-year improvement in the standards of services offering privacy, choice and dignity – for example, the number of care homes for older people meeting all the national minimum standards has gone up by 20% in the last three years to 79%. 
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