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A Report from a Care Home in Essex.

A residential care home owner has accused social services of putting budgets before the care of elderly people.
Deborah Reynolds, who owns The Belfry, in Ramsden Heath, said despite it having two empty beds, women in their nineties were reduced to tears by their applications for beds being refused by Essex County Council. She claimed social services had not referred any residents to her for nearly a year, in an attempt to "bully" her into having contract beds, where Essex County Council pay for beds so they can home anyone, at any time.

But Mrs Reynolds said she would lose money if she submitted to contracts, because  Essex County Council were not willing to pay as much as she charges for the rooms.

Mrs Reynolds said: "I thought a smaller home would mean more personal care and we've created a real family atmosphere here. It's what I love doing. But we're really under pressure. Social services seems to think we are raking it in, but we're not".

Mrs Reynolds also criticised the lack of choice for elderly people. She said: "I've lost count of the amount of times elderly people have been let down by the council telling them they can't be admitted here when they had their hearts set on it. "This is a care home for local people, it's convenient for people who have lived in the village or who have family here. "It is a difficult time, giving up a lot of your independence to live in a care home, especially one you did not choose."
Essex County Council said it was dedicated to meeting its duty of care and tried to balance increasing demand for residential care placements with its budget. A spokesman admitted contract beds were used, but said the council tried where possible to consider specific requests if the individual or family could pay the difference in cost.
She said: "We want to give people as much choice as possible, but we have to manage the need for residential accommodation within a given resource."

1:07pm Friday 24th November 2006
Sadly we see a growing number of similar stories. These situations arise because providers tend not to understand how purchasing operates in the new procurement environment. It is also sad that small organisations and providers tend not to have the resources necessary to engage in a tendering process. The key for success in the future must be through partnership and consortia. It is also essential to realise that, failure to be included in a purchasing authority's framework or "select list" means exclusion from supplying that authority for a period of time which might be between two and seven years.
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